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Bencgtive Director
G3A Myamibiliﬂa '
lemorsnian for the Bmecutive Director from the

1.

2. The attached General Sexrvieces Administretion letter is
the result of & request from the Mrector of Logistics to Mr.
Adersfeller for mmjor lmgrovement in the cleaning services suppert
memm.-m. Wiite mentioned this
Plan for correstive action in paragréph 6 of the reference.

_ 3. D Logietics Services Divisiom, OL, will monitor the
effectiveness of the proposed mouthly evaluation described in the
éﬁ/’
B. LIOYD

(Support)

Attachmont :
GEA Letter dnted

2T Tebrwary 1963

Distribution: '
Orig. &1 - Addressee, w/attach
#2”- DD/S, w/attach er
1 - OL Piles, w/attach ~.__/
Official)
1 - OL/LSD, w/attach
1 - OL/LSD/BFB, w/attach
- OL Suspense, w/o attach
(withheld), . . ‘
D/L Chrono, Wfattach
(withheld)
OL/EC Chrono, w/o attach
(withheld) ot
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Washington 25, D.C.
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‘“.t. James A. Garrison

" Director of Logistice
Central Intelligence Agency
Washington 25, D.C.

- . Dear Mr. Garrison:

P,

Pl |

' Meunibers of my staff have inspected the Central Intslligence Agency :
Headquarters Building and have been working with the Buildings Manager

)

to correct the cleaning problems described in your letter of February 15,
1963. : o - _

NG I

e

Some of the security areas present cleaning problems because the
cleaners have difficulty in gaining access to them. Supervisors have
been instructed to nate these areas and to work with the occupants to
establish schedules whereby the required cleaning can be accomplished.
In addition, supervisors have been instructed to give close attention to
the cleaning personnel to see if they require additional training or follow

up.

The inspection of restrooms indicated they were in good condition.

. Some soap dispensers were not working properly and action will be taken
to correct this. Action will also be taken to service overflowing waste
towel.receptaciles. ‘ ‘ . -,

... Inorder to improve the appsarance of floors Mr. Dodd, the Buildings
Manager, is initiating the use of commercially treated floor cloths.

L These cloths will be more efficient than the sweep mops presently in use.
i We are also examining the feasibility of letting a limited contract for floor

: These arrangements should improve the condition of floors. However,
i there appeared to be an excessive amount of spillage in corridor areas
t adjacent to vending machines. This spillage creates an unsightly condi-
. tion and imposes abnormal demands on the cleaning force. .
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We are making a month by month evaluation of our cleaning expenditures
so that as circumstances warrant we can take immediate steps to provide
additional cleaning personnel.

Sincerely yours,
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